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9. LED Equipment is susceptible to static damage and overvoltage.  Before handling 
or connecting to the mains supply please ensure that all products are protected 
from static discharge and that the mains supply is to regulation (230V +10 -6%).  
The Company cannot be held responsible for fittings damaged by use of an 
unsuitable power supply or poor anti-static management. 

10. The mounting surface must be suitable for the installation of the fitting.  The 
weight of the fitting and the suitability of the fixing method must be considered at 
the point of installation.  Suspended fittings must be checked as part of annual 
maintenance and any concerns reported to P&A Projects.  Stability of the fixing 
surface and structure must be adequate for the load imposed on it. 

11. Installation of downlights must not compromise any fire barrier offered by your 
ceiling.  Heat sinks and fan assisted lamps must be kept free from dust and well 
ventilated to ensure long term reliability and light quality.  Insulation must be kept 
away from the rear of the fitting.  Beware of the heat build -up in restricted 
spaces and of radiated back spill.  Observe F Mark recommendations regarding 
mount restricted spaces and of radiated back spill.  Observe recommendations 
regarding mount surface suitability. 

12. Emergency fittings and gear must be installed as per BS5266 part 1 Emergency 
Lighting.  It is a legal requirement in the UK that the owner or occupier of a 
building provides, tests and maintain an emergency lighting system in 
accordance with BS5266,  An accurate record of these tests must be available for 
inspection by the relevant authority.  The Company will provide a blank test 
record for this purpose. 

13. All fittings are subject to an approval process before manufacture.  The Company 
does not accept responsibility for products which are approved without due 
consideration to the installation, environment, or location. 

14. Where defects have occurred because the light fitting has been used with a light 
source other than that which was originally supplied/ intended for use with it then 
our warranty is void. 

15. This warranty excludes lamps, batteries and control gear that fail within expected 
margins.  Retrofit LED lamps are only covered under our P&A warranty for one 
year, although their original manufacturers may offer a longer warranty. 

16. Where in discharge of its obligations under this clause the Company agrees that 
the Purchaser may undertake any repair work on its behalf, the cost of such work 
shall be agreed in writing between the Purchaser and the Company before the 
commencement of such work. 
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17. This warranty extends to repair or replacement of the supplied goods only and 
does not extend to shipping, labour, access or any other specialist or 
consequential costs, 

 
Return to base definition 
Under the warranty the Company agrees to repair or replace goods which are 
returned to its premises at: 
Crown House 
Plantation Road 
Burscough 
Lancashire 
L40 8JT 
 
 The buyer is responsible for the cost of returning the goods and collection of 

repaired or replacement items. 
 The buyer is responsible for all consequential costs, including but not limited 

to; access costs, removal costs, re-installation costs. 

  

  
   


